
Memorandum 

DATE:

TO: 

September 4, 2026

Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: 09.04.26 Weekly Reports Public Records Requests, Media Requests, and Code 
Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for 

August 28, 2026 through September 3, 2026.

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report 
Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027831-082826 8/28/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027832-082826 8/28/2026 Victor Ibanez Police Department Records Body Worn Camera Video 

G027833-082826 8/28/2026 John Coe General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027834-082826 8/28/2026 Nathaniel Drum Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P027835-082826 8/28/2026 Crestline Press Police Department Records Body Worn Camera Video 

P027836-082826 8/28/2026 Aaron Swenk Police Department Records Background Request 

P027837-082826 8/28/2026 jeff bonomo Police Department Records Body Worn Camera Video 

P027838-082826 8/28/2026 Officer Angela Ortiz Police Department Records Police Report 

G027839-082826 8/28/2026 Nita Carder Nita Carder General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

F027840-082826 8/28/2026 Nita Carder Nita Carder Fire Department Records Fire Prevention Records 

P027843-082826 8/28/2026 OPM Police Department Records Background Request 

P027844-082826 8/28/2026 OPM Police Department Records Background Request 

G027845-082826 8/28/2026 Matthew Devine General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027846-082826 8/28/2026 OPM Police Department Records Background Request 

P027847-082826 8/28/2026 OPM Police Department Records Background Request 

P027848-082826 8/28/2026 FBI NICS Police Department Records FBI NICS 

P027849-082826 8/28/2026 OPM Police Department Records Background Request 

P027850-082826 8/28/2026 Wesley Griffin Police Department Records Crime Statistics/Clery 
Report 

P027851-082826 8/28/2026 OPM Police Department Records Background Request 

P027852-082826 8/28/2026 Kaitlyn Duvall Police Department Records Traffic Accident 

P027853-082826 8/28/2026 Theresa Tavarez Police Department Records Background Request 

P027854-082826 8/28/2026 Tonya Porta Police Department Records Background Request 

P027855-082826 8/28/2026 Tonya Porta Police Department Records Background Request 

P027856-082826 8/28/2026 Enrique Solorio Police Department Records Police Report 

P027857-082826 8/28/2026 Roxana S Police Department Records Traffic Accident 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G027858-082826 8/28/2026 Matthew Devine General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027859-082826 8/28/2026 Washoe County Medical 
Examiner Medical Examiner 

Police Department Records Police Report 

P027860-082826 8/28/2026 WCHSA CPS Police Department Records Police Report 

P027861-082826 8/28/2026 WCHSA CPS Police Department Records Photos 

G027862-082826 8/28/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027863-082826 8/28/2026 Greg Bodden Police Department Records Body Worn Camera Video 

P027864-082826 8/28/2026 Beatriz De Alba Police Department Records Police Report 

G027865-082826 8/28/2026 Brad Conway General Public Records Other 

P027866-082826 8/28/2026 Jessica Juarez Police Department Records Police Report 

G027867-082826 8/28/2026 Ryan Johnson General Public Records As-Builts, Easements, Flood 
Zone 

G027868-082826 8/28/2026 Kevin Martinez General Public Records Other 

G027869-082826 8/28/2026 Jasmine Parker General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027870-082826 8/28/2026 Jasmine Parker General Public Records As-Builts, Easements, Flood 
Zone 

P027871-082826 8/28/2026 mariluci echeverria Police Department Records Background Request 

G027872-082826 8/28/2026 Jasmine Parker General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

F027873-082826 8/28/2026 Diane Davis Fire Department Records Investigation Report 

F027874-082826 8/28/2026 Luisa Paniagua Fire Department Records Incident Report 

G027875-082826 8/28/2026 Jennifer Masters General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027876-082826 8/28/2026 Ilse Pinon Police Department Records Traffic Accident 

P027877-082826 8/28/2026 Tyann Johnson Police Department Records Traffic Accident 

P027878-082826 8/28/2026 NOORR Muhammad Police Department Records Body Worn Camera Video 

P027879-082826 8/28/2026 Emily Kight Police Department Records Police Report 

P027880-082826 8/28/2026 Jennifer Kluever Police Department Records Police Report 

P027881-082826 8/28/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027882-082826 8/28/2026 Fatima Sanchez Police Department Records Police Report 

P027883-082826 8/28/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P027884-082826 8/28/2026 Phat Tang Police Department Records Police Report 

P027885-082826 8/28/2026 Emily Kight Police Department Records Police Report 

P027886-082826 8/28/2026 Peatch Tolentino Police Department Records Police Report 

G027887-082826 8/28/2026 Gordon Magnin General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027888-082826 8/28/2026 PAUL ANDREWS General Public Records Other 

P027889-082826 8/28/2026 Kyara Woods Police Department Records Body Worn Camera Video 

G027890-082826 8/28/2026 Kyara Woods General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027891-082826 8/28/2026 Kyara Woods Police Department Records Police Report 

P027892-082826 8/28/2026 Kevin Martinez Police Department Records Background Request 

G027893-082826 8/28/2026 Jessica Acosta General Public Records Other 

P027894-082926 8/29/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P027895-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027896-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027897-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027898-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027899-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027900-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027901-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027902-082926 8/29/2026 Will Burrows Police Department Records Police Report 

P027903-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027904-082926 8/29/2026 Noah Mac Police Department Records Body Worn Camera Video 

P027905-083026 8/30/2026 Anne Andres Police Department Records Police Report 

P027906-083026 8/30/2026 Sofia Valdovinos Police Department Records Police Report 

P027907-083026 8/30/2026 CRU LexisNexis Police Department Records Police Report 

P027908-083026 8/30/2026 CRU LexisNexis Police Department Records Police Report 

P027909-083026 8/30/2026 David Salagean Police Department Records Body Worn Camera Video 

P027910-083026 8/30/2026 Parker England Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P027911-083026 8/30/2026 Joanna Penate Police Department Records Traffic Accident 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027912-083026 8/30/2026 Investigator Mike Drumright Police Department Records Background Request 

P027913-083026 8/30/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P027914-083026 8/30/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P027915-083026 8/30/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

G027916-083026 8/30/2026 Bob Conrad General Public Records Employee Correspondence 

G027917-083026 8/30/2026 Michael Leonard General Public Records Other 

G027918-083026 8/30/2026 Michael Leonard General Public Records Other 

P027919-083026 8/30/2026 Bob Conrad Police Department Records Photos 

P027920-083026 8/30/2026 Bob Conrad Police Department Records Photos 

P027921-083026 8/30/2026 CRU LexisNexis Police Department Records Police Report 

P027922-083026 8/30/2026 Keith Souza Police Department Records Background Request 

G027923-083126 8/31/2026 Kiersten Allen General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G027924-083126 8/31/2026 Connor Welsh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

F027925-083126 8/31/2026 Connor Welsh Fire Department Records Fire Prevention Records 

P027926-083126 8/31/2026 opm Police Department Records Background Request 

P027927-083126 8/31/2026 opm Police Department Records Background Request 

P027928-083126 8/31/2026 opm Police Department Records Background Request 

P027929-083126 8/31/2026 opm Police Department Records Background Request 

P027930-083126 8/31/2026 opm Police Department Records Background Request 

P027931-083126 8/31/2026 Craig Parish Police Department Records Crime Statistics/Clery 
Report 

P027932-083126 8/31/2026 Gary Calvert Police Department Records Background Request 

P027933-083126 8/31/2026 Gary Calvert Police Department Records Background Request 

P027934-083126 8/31/2026 Gary Calvert Police Department Records Background Request 

P027935-083126 8/31/2026 Eva Hebert Police Department Records Police Report 

P027936-083126 8/31/2026 Gary Calvert Police Department Records Background Request 

P027937-083126 8/31/2026 Danielle Sarti Police Department Records Traffic Accident 

G027938-083126 8/31/2026 Favian Gonzalez General Public Records As-Builts, Easements, Flood 
Zone 

P027939-083126 8/31/2026 Erin Briggs Police Department Records Background Request 

P027940-083126 8/31/2026 Sherri Moore Police Department Records Police Report 

P027941-083126 8/31/2026 Perry Christensen Police Department Records Photos 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027942-083126 8/31/2026 David Webb Police Department Records Photos 

P027943-083126 8/31/2026 Police Department Records Traffic Accident 

G027944-083126 8/31/2026 Logan Lathrop General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027945-083126 8/31/2026 Anil Balchandani General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027946-083126 8/31/2026 Kevin Weber Police Department Records Traffic Accident 

P027947-083126 8/31/2026 Roxana S Police Department Records Traffic Accident 

G027948-083126 8/31/2026 Mitchell Van Ronk General Public Records Capital Projects, Road 
Construction 

P027949-083126 8/31/2026 James Crutcher Police Department Records Body Worn Camera Video 

G027950-083126 8/31/2026 Veronica Reed General Public Records As-Builts, Easements, Flood 
Zone 

G027951-083126 8/31/2026 Mark Zurada General Public Records BIDS/RFP 

P027952-083126 8/31/2026 John Goebel Police Department Records Background Request 

P027953-083126 8/31/2026 Robert Jones Police Department Records Police Report 

P027954-083126 8/31/2026 Claudia Williams Police Department Records Body Worn Camera Video 

G027955-083126 8/31/2026 Claudia Williams General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

U027956-083126 8/31/2026 Brenda Frew Unrecognized Email 

P027957-083126 8/31/2026 Lexitas Legal Police Department Records Police Report 

F027958-083126 8/31/2026 STEFFANIE SHAY Fire Department Records Incident Report 

P027959-083126 8/31/2026 Areian Tomich Police Department Records Police Report 

P027960-083126 8/31/2026 Gianna Militello Police Department Records Traffic Accident 

G027961-083126 8/31/2026 Heather Fullerton General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G027962-083126 8/31/2026 Joseph Cobb General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027963-083126 8/31/2026 Robin Macintyre General Public Records Other 

P027964-083126 8/31/2026 Judith Herzchel Police Department Records Police Report 

G027965-083126 8/31/2026 Nick Joyce General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027966-083126 8/31/2026 Ryan Shapiro General Public Records Employee Correspondence 

P027967-083126 8/31/2026 Brenda Guerra Police Department Records Police Report 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027968-083126 8/31/2026 Robin Macintyre Police Department Records Police Report 

F027969-083126 8/31/2026 Bryan Oxborrow Fire Department Records Investigation Report 

P027970-083126 8/31/2026 Judith Herzchel Police Department Records Photos 

U027971-083126 8/31/2026 Brenda Frew Unrecognized Email 

P027972-083126 8/31/2026 Ronald West Police Department Records Traffic Accident 

G027973-083126 8/31/2026 Peter Fleischmann General Public Records Sewer, GIS Mapping, Storm 
Drain 

P027974-083126 8/31/2026 Jessica Willett Police Department Records Police Report 

P027975-083126 8/31/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P027976-083126 8/31/2026 Diana Santos Garcia Police Department Records Police Report 

G027977-083126 8/31/2026 Trevor York General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027978-083126 8/31/2026 Suzzett Reyes-Garcia Police Department Records Police Report 

P027979-083126 8/31/2026 Sarah Schroeder Police Department Records Traffic Accident 

P027980-083126 8/31/2026 Jessica Mendoza Police Department Records Traffic Accident 

G027981-083126 8/31/2026 Price Patton General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027982-083126 8/31/2026 Kristi Maust Police Department Records Background Request 

P027983-083126 8/31/2026 Jhoanna Vela Police Department Records Police Report 

P027984-083126 8/31/2026 Carmela Bolgetta Police Department Records Police Report 

P027985-083126 8/31/2026 Timothy Watt Police Department Records Police Report 

U027986-083126 8/31/2026 Brenda Frew Unrecognized Email 

P027987-083126 8/31/2026 lester johnson Police Department Records Police Report 

F027988-083126 8/31/2026 Christina Olvera Fire Department Records Incident Report 

G027989-083126 8/31/2026 Luke Smith General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027990-083126 8/31/2026 Diana Montgomery General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P027991-083126 8/31/2026 Peatch Tolentino Police Department Records Police Report 

P027992-083126 8/31/2026 S V Police Department Records Body Worn Camera Video 

P027993-083126 8/31/2026 Sharuyan Pathmasiri Police Department Records Photos 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G027994-083126 8/31/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027995-083126 8/31/2026 Sharuyan Pathmasiri Police Department Records Photos 

P027996-083126 8/31/2026 Tabitha Wright Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

F027997-083126 8/31/2026 CRU LexisNexis Fire Department Records Incident Report 

F027998-083126 8/31/2026 CRU LexisNexis Fire Department Records Incident Report 

P027999-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028000-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028001-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028002-083126 8/31/2026 Jonathan Calvete Police Department Records Body Worn Camera Video 

P028003-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028004-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028005-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028006-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028007-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028008-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028009-083126 8/31/2026 CRU LexisNexis Police Department Records Police Report 

P028010-090126 9/1/2026 Madeline Walker Police Department Records Police Report 

G028011-090126 9/1/2026 CHRIS GABRYS General Public Records Youth Services, Parks 
Maintenance, Aquatics 

P028012-090126 9/1/2026 Loretta King Police Department Records Photos 

P028013-090126 9/1/2026 Loretta King Police Department Records Photos 

P028014-090126 9/1/2026 Mitri Shatara Police Department Records Traffic Accident 

P028015-090126 9/1/2026 Donovan Daniels Police Department Records Body Worn Camera Video 

G028016-090126 9/1/2026 Donovan Daniels General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

F028017-090126 9/1/2026 Alex J Rose Fire Department Records Fire Prevention Records 

G028018-090126 9/1/2026 Alex J Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028019-090126 9/1/2026 Jeff Newman Police Department Records Traffic Accident 

G028020-090126 9/1/2026 Robyn Weiss General Public Records Other 

P028021-090126 9/1/2026 Jessica Niemeyer Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P028022-090126 9/1/2026 Jessica Niemeyer Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P028023-090126 9/1/2026 Miranda Lopez Police Department Records Police Report 

P028024-090126 9/1/2026 Jessica Niemeyer Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P028025-090126 9/1/2026 OPM Police Department Records Background Request 

P028026-090126 9/1/2026 Lily Gabriel Police Department Records Traffic Accident 

P028027-090126 9/1/2026 OPM Police Department Records Background Request 

P028028-090126 9/1/2026 Krystle Houk Police Department Records Background Request 

P028029-090126 9/1/2026 Krystle Houk Police Department Records Background Request 

P028030-090126 9/1/2026 Krystle Houk Police Department Records Background Request 

P028031-090126 9/1/2026 Krystle Houk Police Department Records Background Request 

P028032-090126 9/1/2026 Krystle Houk Police Department Records Background Request 

P028033-090126 9/1/2026 OPM Police Department Records Background Request 

P028034-090126 9/1/2026 Jason Long Police Department Records Police Report 

P028035-090126 9/1/2026 Bryanda Ramirez Police Department Records Police Report 

P028036-090126 9/1/2026 OPM Police Department Records Background Request 

P028037-090126 9/1/2026 OPM Police Department Records Background Request 

P028038-090126 9/1/2026 KRISTEN  LEE STATE OF 
CALIFORNIA DOJ 

Police Department Records Police Report 

P028039-090126 9/1/2026 Kathryn Beatty Police Department Records Police Report 

P028040-090126 9/1/2026 OPM Police Department Records Background Request 

G028041-090126 9/1/2026 shannon leonard General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028042-090126 9/1/2026 Jennifer Viveros Police Department Records Body Worn Camera Video 

P028043-090126 9/1/2026 Mike Folena Police Department Records Background Request 

P028044-090126 9/1/2026 WCHSA CPS Police Department Records Police Report 

P028045-090126 9/1/2026 WCHSA CPS Police Department Records Photos 

G028046-090126 9/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P028047-090126 9/1/2026 WCHSA CPS Police Department Records Police Report 

G028048-090126 9/1/2026 melissa mccain General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028049-090126 9/1/2026 WCHSA CPS Police Department Records Photos 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G028050-090126 9/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

U028051-090126 9/1/2026 Katie Cernak Unrecognized Email 

G028052-090126 9/1/2026 Stephanie Morrison General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028053-090126 9/1/2026 Abbi Strege General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G028054-090126 9/1/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028055-090126 9/1/2026 Mark Zurada General Public Records BIDS/RFP 

P028056-090126 9/1/2026 Deidra Waggoner Police Department Records Background Request 

P028057-090126 9/1/2026 Douglas Weaver Police Department Records Police Report 

G028058-090126 9/1/2026 Douglas Weaver General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G028059-090126 9/1/2026 shannon leonard General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028060-090126 9/1/2026 Maribel De La Torre Police Department Records Traffic Accident 

P028061-090126 9/1/2026 Jadee Higgins Police Department Records Traffic Accident 

G028062-090126 9/1/2026 Krista George General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G028063-090126 9/1/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028064-090126 9/1/2026 Krista George General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G028065-090126 9/1/2026 Krista George General Public Records Billing, Budget, Financal 
Reports, Vendor 
Information, Unclaimed 
Stale Dated Checks 

F028066-090126 9/1/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

G028067-090126 9/1/2026 Michele Anthony General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G028068-090126 9/1/2026 Jeffrey Purcell General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028069-090126 9/1/2026 Bettina Stefanak Police Department Records Police Report 

G028070-090126 9/1/2026 Alisa Prary General Public Records Phase I Environmental Site 
Assessment 

P028071-090126 9/1/2026 Ana Chavez Police Department Records Police Report 

P028072-090126 9/1/2026 Blake Murphy Police Department Records Traffic Accident 

P028073-090126 9/1/2026 Maribel De La Torre Police Department Records Traffic Accident 

P028074-090126 9/1/2026 Kim Bardin Police Department Records Police Report 

P028075-090126 9/1/2026 Kayleen Ungar Police Department Records Police Report 

G028078-090126 9/1/2026 Rafal Sypien General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028081-090126 9/1/2026 Alexis Guzman General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P028082-090126 9/1/2026 CLAUDIA PEREZ Police Department Records Form I-918/U-Visa 

P028083-090126 9/1/2026 Gage Meecham Police Department Records Body Worn Camera Video 

P028084-090126 9/1/2026 Piper Stremmel Police Department Records Police Report 

P028085-090126 9/1/2026 Grace Sloan Police Department Records Body Worn Camera Video 

P028086-090126 9/1/2026 Cindy Rodriguez Police Department Records Police Report 

P028087-090126 9/1/2026 Dan Almeida Police Department Records Background Request 

P028088-090126 9/1/2026 Jack Ferguson Police Department Records Body Worn Camera Video 

P028089-090126 9/1/2026 Linea Pouono Police Department Records Crime Statistics/Clery 
Report 

F028090-090126 9/1/2026 CRU LexisNexis Fire Department Records Incident Report 

P028091-090126 9/1/2026 CRU LexisNexis Police Department Records Police Report 

P028092-090226 9/2/2026 Loretta King Police Department Records Body Worn Camera Video 

U028093-090226 9/2/2026 Tammy Roberts Unrecognized Email 

U028094-090226 9/2/2026 Tammy Roberts Unrecognized Email 

P028095-090226 9/2/2026 Henry Mcdade Police Department Records Body Worn Camera Video 

P028096-090226 9/2/2026 opm Police Department Records Background Request 

P028097-090226 9/2/2026 opm Police Department Records Background Request 

P028098-090226 9/2/2026 opm Police Department Records Background Request 

P028099-090226 9/2/2026 opm Police Department Records Background Request 

P028100-090226 9/2/2026 opm Police Department Records Background Request 

P028101-090226 9/2/2026 Mihaela Roman Police Department Records Background Request 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P028102-090226 9/2/2026 Mihaela Roman Police Department Records Background Request 

P028103-090226 9/2/2026 David OHara Police Department Records Background Request 

G028104-090226 9/2/2026 Jeffrey Purcell General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028105-090226 9/2/2026 nys nics unit nys nics unit Police Department Records Police Report 

P028106-090226 9/2/2026 Brandon Nyman Police Department Records Background Request 

P028107-090226 9/2/2026 Michele Gavagni Police Department Records Background Request 

P028108-090226 9/2/2026 Neil Barber Police Department Records Background Request 

U028109-090226 9/2/2026 Unrecognized Email 

P028110-090226 9/2/2026 Kimberlea Sanchez Police Department Records Police Report 

P028111-090226 9/2/2026 Ronald Cockrell Police Department Records Police Report 

P028112-090226 9/2/2026 WCHSA CPS Police Department Records Police Report 

P028113-090226 9/2/2026 WCHSA CPS Police Department Records Photos 

G028114-090226 9/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P028115-090226 9/2/2026 Brenda Lopez Police Department Records Background Request 

G028116-090226 9/2/2026 Dorina Youngblood General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P028117-090226 9/2/2026 Michael Davis Police Department Records Police Report 

P028118-090226 9/2/2026 Cody West Police Department Records Police Report 

P028119-090226 9/2/2026 Dorina Youngblood Police Department Records Police Report 

P028120-090226 9/2/2026 Krystle Houk Police Department Records Background Request 

P028121-090226 9/2/2026 Alexis Daniels Police Department Records Police Report 

P028122-090226 9/2/2026 Krystle Houk Police Department Records Background Request 

P028123-090226 9/2/2026 Krystle Houk Police Department Records Background Request 

P028124-090226 9/2/2026 WCHSA CPS Police Department Records Police Report 

P028125-090226 9/2/2026 Krystle Houk Police Department Records Background Request 

P028126-090226 9/2/2026 WCHSA CPS Police Department Records Photos 

G028127-090226 9/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G028128-090226 9/2/2026 Rodrigo Martinez General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028129-090226 9/2/2026 WCHSA CPS Police Department Records Police Report 

P028130-090226 9/2/2026 WCHSA CPS Police Department Records Photos 

P028131-090226 9/2/2026 WCHSA CPS Police Department Records Police Report 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P028132-090226 9/2/2026 WCHSA CPS Police Department Records Photos 

P028133-090226 9/2/2026 Robert Smith Police Department Records Police Report 

G028134-090226 9/2/2026 Elizabeth sheffied General Public Records As-Builts, Easements, Flood 
Zone 

P028135-090226 9/2/2026 Christopher Flores Police Department Records Police Report 

G028136-090226 9/2/2026 Mark Zurada General Public Records BIDS/RFP 

P028137-090226 9/2/2026 Israel Sotelo Police Department Records Police Report 

G028138-090226 9/2/2026 Craig Bender General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

F028139-090226 9/2/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

P028140-090226 9/2/2026 Kerry Dugan Police Department Records Traffic Accident 

P028141-090226 9/2/2026 TAMERIA SIMPSON Police Department Records Background Request 

P028142-090226 9/2/2026 Kerry Dugan Police Department Records Traffic Accident 

P028143-090226 9/2/2026 Kerry Dugan Police Department Records Police Report 

F028144-090226 9/2/2026 Kerry Dugan Fire Department Records Incident Report 

P028145-090226 9/2/2026 Kerry Dugan Police Department Records Traffic Accident 

P028146-090226 9/2/2026 ALDO O CARPIO Police Department Records Police Report 

G028147-090226 9/2/2026 David Bakke General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028148-090226 9/2/2026 Kerry Dugan Police Department Records Police Report 

P028149-090226 9/2/2026 Kerry Dugan Police Department Records Traffic Accident 

P028150-090226 9/2/2026 Kerry Dugan Police Department Records Police Report 

P028151-090226 9/2/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028152-090226 9/2/2026 Kerry Dugan Police Department Records Traffic Accident 

P028153-090226 9/2/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028154-090226 9/2/2026 Kerry Dugan Police Department Records Police Report 

P028155-090226 9/2/2026 Kerry Dugan Police Department Records Traffic Accident 

P028156-090226 9/2/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028157-090226 9/2/2026 Kerry Dugan Police Department Records Traffic Accident 

G028158-090226 9/2/2026 Michelle Foster General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028159-090226 9/2/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028160-090226 9/2/2026 Alex Hudson Police Department Records Police Report 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P028161-090226 9/2/2026 Gail Becker Police Department Records Background Request 

P028162-090226 9/2/2026 Zach Thorp Police Department Records Police Report 

P028163-090226 9/2/2026 Cody Thomas Cason Police Department Records Police Report 

P028164-090226 9/2/2026 Brooke Westlake Police Department Records Police Report 

P028165-090226 9/2/2026 Shanea Gilbertson Police Department Records Police Report 

G028166-090226 9/2/2026 Price Patton General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028167-090226 9/2/2026 Mitzia Heras-Felix Police Department Records Police Report 

P028168-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028169-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028170-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028171-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028172-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028173-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028174-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028175-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028176-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028177-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028178-090226 9/2/2026 Braden Curci Police Department Records Police Report 

P028179-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028180-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028181-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028182-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028183-090226 9/2/2026 Tonya Porta Police Department Records Background Request 

P028184-090226 9/2/2026 Chris Rader Police Department Records Police Report 

G028185-090226 9/2/2026 Julie Shepard General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028186-090226 9/2/2026 Edgar Cruz Garcia Police Department Records Traffic Accident 

P028187-090226 9/2/2026 Brandon Beverly Police Department Records Traffic Accident 

G028189-090226 9/2/2026 Chris Fichtel General Public Records Drainage Reports & Studies 

G028190-090226 9/2/2026 Tony Ow General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G028191-090226 9/2/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028192-090226 9/2/2026 Matt Sutherland General Public Records As-Builts, Easements, Flood 
Zone 

P028193-090226 9/2/2026 Mara Kaneshige Police Department Records Police Report 

P028194-090226 9/2/2026 Raquel Giles Police Department Records Photos 

P028195-090226 9/2/2026 Daniel Harmon Police Department Records Traffic Accident 

P028196-090226 9/2/2026 Raquel Giles Police Department Records Police Report 

G028197-090226 9/2/2026 Annemarie Grant General Public Records Other 

P028198-090226 9/2/2026 Annemarie Grant Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P028199-090226 9/2/2026 Alexander Reader Police Department Records FBI NICS 

F028200-090226 9/2/2026 Kevin Weber Fire Department Records Incident Report 

G028201-090226 9/2/2026 Kevin Weber General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P028202-090326 9/3/2026 Tammy Roberts Police Department Records Background Request 

P028203-090326 9/3/2026 Tammy Roberts Police Department Records Background Request 

P028204-090326 9/3/2026 Tammy Roberts Police Department Records Background Request 

P028205-090326 9/3/2026 Cynthia Kahle Police Department Records Background Request 

P028206-090326 9/3/2026 Cynthia Kahle Police Department Records Background Request 

P028207-090326 9/3/2026 Cynthia Kahle Police Department Records Background Request 

P028208-090326 9/3/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028209-090326 9/3/2026 Cynthia Kahle Police Department Records Background Request 

P028210-090326 9/3/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028211-090326 9/3/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028212-090326 9/3/2026 Noah Mac Police Department Records Body Worn Camera Video 

P028213-090326 9/3/2026 Noah Mac Police Department Records Body Worn Camera Video 

G028214-090326 9/3/2026 Loretta King General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P028215-090326 9/3/2026 Ethan Mattice Police Department Records Traffic Accident 

P028216-090326 9/3/2026 Crestline Press Police Department Records Body Worn Camera Video 

P028218-090326 9/3/2026 OPM Police Department Records Background Request 

G028219-090326 9/3/2026 Mark Zurada General Public Records BIDS/RFP 

G028220-090326 9/3/2026 Shaylene Scarlett General Public Records Code Enforcement, 
Violations 

P028221-090326 9/3/2026 OPM Police Department Records Background Request 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P028222-090326 9/3/2026 Grace Vieaux Police Department Records Police Report 

P028223-090326 9/3/2026 Kimberly Cheek Police Department Records Police Report 

P028224-090326 9/3/2026 OPM Police Department Records Background Request 

P028225-090326 9/3/2026 OPM Police Department Records Background Request 

P028226-090326 9/3/2026 OPM Police Department Records Background Request 

P028227-090326 9/3/2026 Wendi Jager Police Department Records Police Report 

P028228-090326 9/3/2026 Katie Fisher Police Department Records Police Report 

P028232-090326 9/3/2026 Isaac Ceistobal Escarcega-
Patino 

Police Department Records Traffic Accident 

P028233-090326 9/3/2026 Rebecca Tholl Police Department Records Police Report 

G028234-090326 9/3/2026 Richard Harrisa General Public Records Other 

P028235-090326 9/3/2026 Mihaela Roman Police Department Records Police Report 

P028236-090326 9/3/2026 Juan Fredeluces Police Department Records Police Report 

P028237-090326 9/3/2026 Samuel Penate Cruz Police Department Records Traffic Accident 

P028238-090326 9/3/2026 karina velazquez Police Department Records Police Report 

P028239-090326 9/3/2026 Paul Findley Police Department Records Police Report 

G028240-090326 9/3/2026 Saraj Lorenz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028241-090326 9/3/2026 Saraj Lorenz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028242-090326 9/3/2026 Elizabeth sheffied General Public Records As-Builts, Easements, Flood 
Zone 

P028243-090326 9/3/2026 CLAUDIA PEREZ Police Department Records Police Report 

P028244-090326 9/3/2026 Mariane Sanchez Police Department Records Traffic Accident 

P028245-090326 9/3/2026 WCHSA CPS Police Department Records Police Report 

P028246-090326 9/3/2026 Patricia Baraquel Police Department Records Photos 

P028247-090326 9/3/2026 Eric Dethloff Police Department Records Police Report 

G028248-090326 9/3/2026 Jim Christoff General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028249-090326 9/3/2026 Amber Handy Police Department Records Police Report 

P028250-090326 9/3/2026 Amber Handy Police Department Records Body Worn Camera Video 

P028251-090326 9/3/2026 CLAUDIA PEREZ Police Department Records Background Request 

P028252-090326 9/3/2026 Karla Almaguer Police Department Records Traffic Accident 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P028255-090326 9/3/2026 WCHSA CPS Police Department Records Police Report 

P028256-090326 9/3/2026 WCHSA CPS Police Department Records Photos 

F028257-090326 9/3/2026 Khasity Patterson Fire Department Records Incident Report 

G028258-090326 9/3/2026 Jeff Rzesiewicz General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G028259-090326 9/3/2026 Dan Quintana General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G028260-090326 9/3/2026 Justine L Lotz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028261-090326 9/3/2026 Sofia Martinez Police Department Records Body Worn Camera Video 

P028262-090326 9/3/2026 Billal Khan Police Department Records Police Report 

P028263-090326 9/3/2026 WCHSA CPS Police Department Records Police Report 

P028264-090326 9/3/2026 WCHSA CPS Police Department Records Photos 

G028265-090326 9/3/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P028266-090326 9/3/2026 Brian Erbis Police Department Records Photos 

P028267-090326 9/3/2026 HOWARD OWENS Police Department Records Police Report 

P028268-090326 9/3/2026 Jeffrey Wang Police Department Records Immigration Letter/Embassy 
Letter 

G028269-090326 9/3/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P028270-090326 9/3/2026 Priscilla Ortega Police Department Records Traffic Accident 

P028271-090326 9/3/2026 Leevon Whitney Police Department Records Body Worn Camera Video 

P028272-090326 9/3/2026 Leevon Whitney Police Department Records Traffic Accident 

G028273-090326 9/3/2026 Bob Conrad General Public Records Employee Correspondence 

G028274-090326 9/3/2026 Leevon Whitney General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

F028275-090326 9/3/2026 Leevon Whitney Fire Department Records Incident Report 

G028276-090326 9/3/2026 Jamie Pulver General Public Records Code Enforcement, 
Violations 

G028277-090326 9/3/2026 Jamie Pulver General Public Records Code Enforcement, 
Violations 

G028278-090326 9/3/2026 Justine L Lotz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 
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Weekly Report Run Date: 09/04/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G028279-090326 9/3/2026 Jamie Pulver General Public Records Code Enforcement, 
Violations 

F028280-090326 9/3/2026 Jamie Pulver Fire Department Records Fire Prevention Records 

F028281-090326 9/3/2026 Jamie Pulver Fire Department Records Fire Prevention Records 

F028282-090326 9/3/2026 Jamie Pulver Fire Department Records Fire Prevention Records 

F028283-090326 9/3/2026 Leevon Whitney Fire Department Records Medical/Patient Care Report 

P028284-090326 9/3/2026 Zykea Jones Police Department Records Police Report 
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Received Request Type Name Media Outlet City Dept Request 
Sep 02 2026 03:11PM E Erin Summit Planning City of Reno Webinar Invite 

Sep 02 2026 03:04PM M N/A KRNV 4/KRXI 11 RPD Possible Stabbing 4th Street 

Sep 02 2026 12:11PM E Alexia Remsa Health RPD Officer Recognition 

Sep 02 2026 11:16AM M Amy KTVN 2 RFD Vegetation Fire Evans Ave 

Sep 02 2026 10:37AM M Amy KTVN 2 RPD Vegetation Fire Evans Ave 

Sep 01 2026 09:09PM M N/A KRNV 4/KRXI 11 RFD Possible Fire 5th Street 

Sep 01 2026 04:45PM M Jaden KTVN 2 RFD Natural Gas Pipeline 

Sep 01 2026 04:43PM M Jaden KTVN 2 City of Reno North Valleys Development 

Sep 01 2026 03:49AM E Claudia Fed News Insider City of Reno Webinar Invite 

Sep 01 2026 03:35PM M Valerie KOLO 8 City of Reno Flock Cameras 

Sep 01 2026 12:29PM M Nancy Telemundo Reno RPD Break In at Business 

Sep 01 2026 09:33AM M N/A N/A RFD No Message Left 

Aug 31 2026 10:56PM M N/A KRNV 4/KRXI 11 RFD Structure Fire Big Trail Circle 

Aug 31 2026 10:32PM M Erin KTVN 2 RFD Structure Fire Big Trail Circle 

Aug 31 2026 04:09PM M Justin KTVN 2 RFD Vegetation Fire Achilles Dr. 

Aug 31 2026 03:56PM M Valerie KOLO 8 RFD Vegetation Fire Achilles Dr. 

Aug 31 2026 04:04AM M Kaley KOLO 8 RFD Fire Response Scanner Traffic 

Aug 28 2026 05:03PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Raggio Pkwy 

Aug 28 2026 01:40PM M Justin KTVN 2 RFD Live Shots in Front of Fire Station 

Aug 28 2026 01:17PM M Alisabeth KRNV 4/KRXI 11 RFD Fire Investigations 

Aug 28 2026 12:06PM M Jake Resident City of Reno Planning Meeting 

Aug 28 2026 11:17AM M Bert KUNR RFD Spanish Fire Information 

Aug 28 2026 11:12AM E Bert KUNR RPD Spanish Fire Information 

Requests to City of Reno Media Line (775-430-5005) 

August 28, 2026 - September 3, 2026 
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91 Service Requests 

Number Case Description Location State Assignment group ▲ Created Ward number 

SER0141766 Service Request - 

Homeless Concerns on 

Private 

PropertySER0141766 

41 Park St. There is a 

homeless person that is 

sleeping in the porch of 

this abandoned home 

for the past 2 days. 

They have all of their 

belongings blocking the 

sidewalk. 

573 E 2nd St, Reno, NV 

89502 

Open Code Enforcement 2026-08-28 07:32:51 

SER0141772 Service Request - 

Sidewalk 

ObstructionSER014177 

2 

Sidewalk has issues as 

well as the fact there’s a 

tree growing in the 

middle of the sidewalk. 

Children and myself 

have to walk out into the 

street to get up the 

street on Wyoming. 

Dangerous it’s going to 

school. This is actually 

not the correct address, 

but it was the closest I 

could pick up by the 

canal gate area. 

2400 Apollo Way, Reno, 

NV 89503 

Open Code Enforcement 2026-08-28 08:16:37 
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SER0141778 0 Military RD/ 0 

Lemmon DR-

DebrisSER0141778 

Per Mary, clean and 

safe: 

Debris located on the 

following APN's: 

086-390-33 

086-390-30 

 

Per RP: 

There are several 

homeless (number 

unknown) storing 

supplies and sleeping in 

the stormwater culvert 

(B-3355) that passes 

under Lemmon Drive 

adjacent to 8800 Military 

Road. 

 

Open Code Enforcement 2026-08-28 08:42:48 

SER0141784 Service Request - 

Debris on Private 

PropertySER0141784 

Homeless people are 

using a hidden area of 

neighbors property to 

leave his trash and 

clothing behind and 

electrical box and 

retaining wall. The man 

that lives at the home is 

unable to clean it 

himself and I haven’t 

seen his son around to 

ask him to help clean up 

this issues. There is 

clothing, shoes and 

trash in little piles all 

through that hidden 

area. 

301 Kilborne Ave, Reno, 

NV 89509 

Closed Code Enforcement 2026-08-28 08:56:15 
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SER0141799 Service Request - 

Homeless 

ConcernsSER0141799 

Large homeless 

encampment behind me 

storage unit facility... 

South side 

Closed Code Enforcement 2026-08-28 10:12:14 



Code Enforcement Service Requests Created Last 7 Days Page 4 

Run By : System Job 2026-09-04 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

I advised the reporting 

party to make a 

complaint through Reno 

Direct, but since it’s 

probably a health and 

safety issue I’m also 

forwarding it to you. 

 

Parcel Number: 013-

493-09 

Address: 1601 LEHIGH 

DR, RENO, 8950 

 

Leah Piccotti 

 

(She/Her/Hers) 

 

Associate Planner 

 

Development Services 

 

775-870-5531 

 

Piccottil@Reno.Gov 

 

 

 

From: Almudena Calvo 

<munecalvor@hotmail.c 

om> 

Sent: Wednesday, 

August 26, 2026 6:24 

AM 

To: Planning Reno 

<Planning@reno.gov> 

Subject: Complaint 

Regarding the Condition 

of Neighbor’s Backyard 

SER0141804 FW: Complaint 

Regarding the Condition 

of Neighbor’s 

BackyardSER0141804 

1601 Lehigh Dr, Reno, 

NV 89502 

Closed Code Enforcement 2026-08-28 10:43:37 

mailto:Planning@reno.gov
mailto:Piccottil@Reno.Gov
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To whom it may concern 

I am writing to formally 

express my concern 

regarding the condition 

of my neighbor’s 

backyard, which is 

directly adjacent to my 

property. As shown in 

the attached 

photograph, the 

backyard and pool area 

are currently in a 

severely neglected 

condition. The empty 

pool contains a 

 

i 

CGBANNERINDICATO 

R 

 

To whom it may concern 

 

 

I am writing to formally 

express my concern 

regarding the condition 

of my neighbor’s 

backyard, which is 

directly adjacent to my 

property. 

 

As shown in the 

attached photograph, 

the backyard and pool 

area are currently in a 

severely neglected 

condition. The empty 
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pool contains a large 

amount of trash, debris, 

discarded items, and 

standing material. The 

surrounding area also 

appears cluttered and 

poorly maintained. 

 

This condition is 

concerning because it 

may create health and 

safety issues, including 

attracting insects, 

rodents, and other 

pests, as well as 

creating an unsanitary 

environment. It also 

negatively affects the 

appearance and 

enjoyment of my 

property. 

 

I respectfully request 

that the property owner 

or appropriate authority 

inspect the situation and 

require the area to be 

cleaned, the debris 

removed, and the pool 

and surrounding 

backyard properly 

maintained. 

 

I would appreciate your 

attention to this matter 

and ask that appropriate 

action be taken to 

ensure the property is 
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maintained in a safe and 

sanitary condition. 

 

Thank you for your 

consideration. 

 

Almudena Calvo 

 

7752199500 

 

Sent from my iPhone 

SER0141823 1965 Wedekind Rd- Unit 

4SER0141823 

The reporting party 

advises that they 

provided a 14 day notice 

to address issues with 

the property, such as 

dog feces, weeds, 

debris, overgrown 

weeds, and unit specific, 

issues with a bug 

infestation and a screen 

that does not fit the 

window properly. The 14 

days have passed and 

nothing has been done 

1965 Wedekind Rd, 

Reno, NV 89512 

Open Code Enforcement 2026-08-28 12:22:08 

SER0141828 242 Vassar- homeless 

SER0141828 

The reporting party 

advises that the 

occupants have allowed 

over 15 people to camp 

on their property, who 

are camped put in the 

back 

242 Vassar St, Reno, 

NV 89502 

Open Code Enforcement 2026-08-28 12:42:46 
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SER0141848 70 Round Robin ln- No 

water SER0141848 

The reporting party 

states that they rent a 

house located at 70 

Round Robin Ln. They 

report that no notice was 

provided before the 

water was shut off, and 

they have now been 

without water for two 

days. They have no 

information regarding 

when service will be 

restored because the 

office is currently locked 

and unavailable. 

Follow up: 775-338-

3530 

70 Round Robin Ln, 

Reno, NV 89502 

Closed Code Enforcement 2026-08-28 14:15:16 

SER0141854 Rental Property Issues / 

1601 Lehigh Drive 

SER0141854 

Reporting party states 

there is an accumulation 

of junk in the backyard 

and in the pool area 

there is a lot items and 

attracting rodents, The 

address is 1601 Lehigh 

Drive. Parcel Number 

013-493-09. 

1601 Lehigh Dr, Reno, 

NV 89502 

Cancelled Code Enforcement 2026-08-28 14:25:07 

SER0141858 Ser0141854SER014185 

8 

Parcel Number: 013-

493-09 

Address: 1601 LEHIGH 

DR, RENO, 89502 

Sent from my iPhone 

1601 Lehigh Dr, Reno, 

NV 89502 

Closed Code Enforcement 2026-08-28 14:34:48 
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I am submitting a formal 

request for inspection 

and corrective action 

regarding several 

ongoing safety and 

property-maintenance 

concerns at Sunvilla 

Estates. 

There is a large tree 

located immediately 

adjacent to my fence 

that is not owned by me 

or located on my 

property. I have 

repeatedly notified park 

management that the 

tree is growing very 

close to my fence and 

poses a potential hazard 

to my property. I have 

specifically requested 

that the tree be 

evaluated and 

appropriately trimmed or 

removed, but 

management has 

repeatedly ignored 

these requests. 

 

In addition, the tree is 

heavily infested with box 

elder bugs. The 

infestation has spread 

from the tree onto my 

property and into my 

home. I have notified 

park management of 

this problem on multiple 

SER0141861 Fire hazard at Sun Villa 

estatesSER0141861 

1100 Selmi Dr, Reno, 

NV 89512 

Open Code Enforcement 2026-08-28 14:48:19 
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occasions, yet no 

meaningful action has 

been taken to address 

the source of the 

infestation. 

 

I am requesting that the 

appropriate City/County 

department inspect the 

tree and surrounding 

property and determine 

whether it constitutes a 

nuisance, safety hazard, 

or hazardous/insect-

infested tree requiring 

corrective action. 

 

I understand that Reno 

Municipal Code Chapter 

8.32 contains provisions 

regarding trees and 

vegetation that 

constitute public 

nuisances. In particular, 

§ 8.32.090 addresses 

trees and vegetation 

that are not properly 

maintained or that may 

endanger people or 

property, while § 

8.32.100 addresses 

trees affected by 

dangerous insect 

infestations or plant 

disease. The code also 

provides the Urban 

Forester authority to 

order corrective action 



Code Enforcement Service Requests Created Last 7 Days Page 11 

Run By : System Job 2026-09-04 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

when necessary for 

public safety or to 

prevent the spread of 

insects or disease. 

 

I am also requesting that 

the overgrown 

vegetation and drainage 

areas behind the 

residences be 

inspected. These areas 

contain tall, dry and 

overgrown vegetation 

that may constitute 

hazardous fuels and 

create a potential fire-

spread hazard to the 

surrounding homes. I 

am additionally 

concerned that the 

vegetation may interfere 

with the intended 

function of the drainage 

ditches. 

 

Because these issues 

have been repeatedly 

reported to park 

management without 

adequate action, I am 

requesting that the 

appropriate authority 

independently inspect 

the conditions and 

determine who is 

responsible for 

correcting them. 
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Specifically, I am 

requesting: 

 

An inspection of the tree 

adjacent to my fence for 

structural safety and 

potential property 

damage. 

An evaluation of the box 

elder bug infestation and 

whether the tree is 

considered infested or 

diseased under 

applicable code. 

A determination of who 

is responsible for 

trimming, treating, or 

removing the tree. 

Inspection of the 

overgrown vegetation 

and drainage ditches 

behind the homes for 

fire and safety hazards. 

A determination of who 

is responsible for 

maintaining and clearing 

those areas. 

Written confirmation of 

any violations found and 

the corrective action 

required. 

Information regarding 

what enforcement or 

abatement options are 

available if park 

management continues 

to disregard these 

conditions. 
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I can provide 

photographs, videos, 

dates of previous 

complaints, and 

documentation of my 

communications with 

park management upon 

request. 

 

These conditions have 

been reported 

repeatedly, and I am 

requesting that they now 

be formally documented 

and inspected rather 

than continuing to rely 

on park management to 

address the complaints. 

 

Thank you for your 

prompt attention to 

these safety and 

property concerns. 

 

 

 

Sincerely, 

 

Jenna Woolfe, I would 

like to stay anonymous. 

 

Sunvilla Estates 

Resident 
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SER0141866 Rental Property Issues / 

7000 Mae Ann 

AveSER0141866 

Reporting party states 

there is no air 

conditioning at 7000 

Mae Ann Ave, Apt 322. 

There is no air working 

and they had mentioned 

that the heat runs on the 

same pump.  It has 

been occurring for about 

a month, and the 

management team has 

not been in contact in 

various ways and no 

response. Contact info if 

needed: Claudia 

Rozano, 775-550-8159. 

7000 Mae Anne Ave, 

Reno, NV 89523 

Closed Code Enforcement 2026-08-28 15:08:19 
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SER0141879 Service Request - No 

Utilities in 

RentalSER0141879 

Have been without hot 

water for 12 hours. This 

is an ongoing issue that 

began a week ago. 

Have had no hot water 

on and off for the past 

week. Sometimes for 

hours. Sometime for 

days. Property 

management Nevada 

Commercial Services is 

aware of the problem 

and refuses to fix it. 

When it began we had 

no water at all for 

several hours.  The 

above map keeps 

locking the address as 

110 W Plumb. Which is 

incorrect. Correct 

address is 1901 South 

Virginia. Point 

Apartments. Formerly 

Motel 6. 

110 West Plumb Lane, 

Reno, NV 89509 

Open Code Enforcement 2026-08-28 15:52:36 

SER0141885 Service Request - 

Homeless 

ConcernsSER0141885 

FENCE BREACHED. 

SAW DIRTY 

HOMELESS MALE ON 

STOKER WALKING 

AWAY AFTER I DROVE 

OFF CEMETERY HE 

DOUBLED BACK. NO 

OTHER HOMELESS IN 

AREA NOR Any TENTS 

ETC 

500 Stoker Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-08-28 17:10:40 

SER0141890 Service Request - Yard 

issues on private 

propertySER0141890 

Overgrown weeds. Front 

and backyard. Possible 

fire issue. Looks terrible. 

9110 Red Baron Blvd, 

Reno, NV 89506 

Open Code Enforcement 2026-08-28 18:36:54 
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SER0141906 Service Request - 

Sidewalk 

ObstructionSER014190 

6 

Juniper bushes need 

trim. have to step into 

the street to get by. Not 

good for the kids going 

to school. 

1485 Wyoming Ave, 

Reno, NV 89503 

Open Code Enforcement 2026-08-29 10:56:43 

SER0141911 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0141911 

A privately installed “No 

Parking” sign is attached 

to a neighbor's backyard 

fence along Quartette 

Drive at 9767 Quartette 

Drive. A make shift 

fence gate installed. The 

sign is intended to 

prohibit parking on the 

public street. Please 

investigate whether the 

sign is authorized and 

whether it complies with 

Reno Municipal Code, 

including RMC 

§18.05.109(f). The 

homeowner Patricia 

Brewer is harassing 

neighbors and creating 

distrust within the 

neighbors. 

9767 Quartette Dr, 

Reno, NV 89521 

Open Code Enforcement 2026-08-29 13:06:10 
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SER0141924 Service Request - Storm 

Drain 

IssuesSER0141924 

Gary Brooks, the owner 

of 2435 Sand Wedge 

continues to blow his 

yard debris into the 

street and into the gutter 

area. Preventing proper 

flow and creating an 

unsightly mess for 

everybody to drive 

through. This has 

already been reported 

once and he has already 

been talked to. He's still 

insists on doing it. 

Today is just another 

example. I have 

attached the pictures 

2435 Sand Wedge Ln, 

Reno, NV 89523 

Closed Code Enforcement 2026-08-29 17:43:19 

SER0141925 Service Request - Storm 

Drain 

IssuesSER0141925 

Gary Brooks, the owner 

of 2435 Sand Wedge 

edge Lane continues to 

blow his yard debris out 

into the street and into 

the gutter area, 

preventing proper 

drainage and creating 

an unsightly mess for all 

of the neighbors. He has 

been reported before on 

this yet he continues this 

behavior. The pictures I 

am attaching are from 

today 

2435 Sand Wedge Ln, 

Reno, NV 89523 

Closed Code Enforcement 2026-08-29 17:45:45 

SER0141950 Service Request - No 

Utilities in 

RentalSER0141950 

No hot water. Address is 

1901 S Virginia 

110 West Plumb Lane, 

Reno, NV 89509 

Closed Code Enforcement 2026-08-30 09:25:04 
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SER0141956 Service Request - 

Homeless 

ConcernsSER0141956 

We have Homeless 

living at the end of the 

property you can see 

them from the  freeway 

there is a tent and a 

bunch of trash 

10815 Double R Blvd, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-30 14:30:52 
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There appears to be a 

significant obstruction 

within the recorded 20-

foot roadway easement 

at 3190 Knight Road, 

Reno, NV (APN 009-

221-29). 

 

Large piles of wood 

chips/mulch, dirt, rocks, 

and other materials 

have been placed within 

the roadway easement, 

substantially restricting 

or preventing passage 

through the roadway. 

There is also a fence 

blocking passage at the 

far end. 

 

The recorded parcel 

map depicts a 20-foot 

roadway easement 

extending along the 

property adjacent to the 

fence line. 

 

Could the City please 

inspect the property and 

determine whether 

these materials and the 

fence are permitted 

within the recorded 

roadway easement and 

whether the easement is 

required to remain 

unobstructed? 

 

SER0141973 Service Request - Yard 

issues on private 

propertySER0141973 

3190 Knight Rd, Reno, 

NV 89509 

Open Code Enforcement 2026-08-30 20:38:53 
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Photos showing the 

current obstruction and 

a parcel map identifying 

the 20’ roadway 

easement are attached. 

SER0141992 Service Request - 

Sidewalk 

ObstructionSER014199 

2 

The condition of this 

property is concerning, 

as it is plagued by 

weeds and overgrown 

trees, forcing 

pedestrians to use the 

street. The heavy traffic 

on 7th Street, combined 

with vehicles speeding, 

poses a significant 

danger, making each 

walk through this area 

feel perilous.I'm walking 

along the emergency 

lane and am still in risk 

of being hit. Please have 

this walkway cleared... 

The excess vegetation 

must be dealt with. Not 

to mention that the 

construction company 

working on this property 

leaves signage on the 

sidewalk all weekend 

while they are not 

working. 

2085 W 7th St, Reno, 

NV 89503 

Open Code Enforcement 2026-08-31 08:03:16 
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SER0142000 2435 Sand Wedge ln- 

Debris in storm 

drainSER0142000 

The reporting party 

states that the owner of 

2435 Sand Wedge ln is 

blowing yard debris into 

the storm drain causing 

a back up in the storm 

drain. 

Follow up 775-250-3515 

2435 Sand Wedge Ln, 

Reno, NV 89523 

Closed Code Enforcement 2026-08-31 08:44:18 

SER0142007 Service Request - Yard 

issues on private 

propertySER0142007 

Vacant lot neighbor next 

door has many 

overgrown weeds and 

plants. Concerned about 

fire issues. 

The photos attached 

show my yard and fence 

line along with the parts 

next to our property 

drive way at 1685 

Bonneville Avenue. 

Additionally, one of the 

photos also shows what 

the yard looks like which 

is behind the orange 

and white cards. 

We also have done 

conitnous annual 

landscaping each year 

on our property 

including tree 

maintenance each year 

and also earlier this 

year. 

1665 Bonneville Ave, 

Reno, NV 89503 

Open Code Enforcement 2026-08-31 09:05:13 
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SER0142015 9605 Desert Sunrise Ct : 

odor issues 

SER0142015 

The reporting party 

advises that since June 

1st, since move in, there 

have been issues with 

previous pet waste 

stains, resulting in a 

strong odor. A 14 day 

notice was submitted to 

help address these 

issues, but the issue has 

not been resolved. 

9605 Desert Sunrise Ct, 

Reno, NV 89506 

Open Code Enforcement 2026-08-31 09:55:26 
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Good morning Reno 

Direct 

 

Could you open a 

service request for Julia 

Castronova (775-386-

8855). Julia would like 

the City to have the 

owner of 1118 The 

Strand remove the signs 

on their front fence 

which state "Parking 

reserved for 1118 The 

Strand, All others will be 

towed". These signs 

were not approved or 

installed by the City, can 

Code Enforcement 

contact the owner and 

have them removed. 

Thanks 

 

Best regards. 

 

Paul Ellison 

 

(He/Him/His 

[https://www.mypronoun 

s.org/]) 

 

Senior Engineering 

Tech 

 

Public Works 

 

775-677-6883 

 

ellisonp@reno.gov 

SER0142036 Request for Code 

EnforcementSER01420 

36 

Open Code Enforcement 2026-08-31 11:01:27 

mailto:ellisonp@reno.gov
https://www.mypronoun
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1 E. First St., Reno, NV 

89501 

 

Reno.Gov 

[https://www.reno.gov] 

https://www.reno.gov
https://Reno.Gov
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I want to start by saying 

that I love Reno. I have 

two businesses here 

with 50+ employees, I 

own the property in 

question and my 

company KPS3 does 

work for the city, we do 

work for the county and 

nearly every 

government agency in 

Nevada. I really don’t 

want to be a bother, but 

I have tried everything I 

can and the problem 

simply will not go away. 

Can you please let me 

know what more 

information you might 

need or if you know of a 

better solution, I’m all 

ears. 

 

Here are the details: 

 

I own the building at 500 

Ryland Street. I’m 

writing about an ongoing 

trash problem coming 

from Civic Center 

Apartments at 300 

Holcomb Avenue, which 

sits kitty-corner from us. 

 

Their dumpster isn’t on 

their property. It’s 

parked on the dirt lot 

next to them — the 

SER0142052 Service Request - 

Debris on Private 

PropertySER0142052 

300 Holcomb Ave, 

Reno, NV 89502 

Open Code Enforcement 2026-08-31 11:50:17 
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fenced utility yard with 

the substation in it, 

which is not their parcel. 

Nobody maintains that 

lot, so the container sits 

out in the open on 

gravel with nothing 

around it. It’s almost 

always overfull, the lids 

don’t close, and trash 

ends up on the ground 

all around it. From there 

it blows across onto our 

lot, our sidewalk and 

has been a problem 

long enough that birds 

and rats are being seen 

on the property now. 

 

A landscaping 

contractor also dumped 

a large boulder and a 

pile of dirt against the 

utility fence on that lot. 

That only happened the 

one time, but nobody 

ever came back for it. 

It’s in my photos from 

June 1 and it’s still 

sitting there today. 

 

It’s also reaching us 

directly. On the evening 

of May 31 our camera 

recorded people from 

that building walking 

over and putting beds 

and trash into our 
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dumpster because theirs 

was full. The footage 

goes on for nine and a 

half minutes. The next 

morning I photographed 

their container 

overflowing. Their 

tenants do not have 

proper trash service and 

the overflow has 

become our problem for 

way too long. This 

happened on a second 

occasion as well, but 

that footage has since 

been overwritten. 

 

The City made them 

relocate the container 

once already. It got 

moved. Nothing else 

changed. 

 

I’ve also called the 

property management 

company for that 

building several times 

over the past few 

months. I have never 

gotten a callback. I 

would have preferred to 

handle this neighbor to 

neighbor, but now I have 

had enough and need 

the City to step in. 

 

I have 20 dated photos, 

February 2 through this 
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morning, August 31. 

That’s seven months of 

the same thing. What 

ends up on the ground 

isn’t just paper — it’s 

bagged food waste, 

mattresses, furniture, 

boxes, clothing, a 

stroller, a tire. Birds are 

picking through it daily 

and we’re now seeing 

rats. The continued 

issue is now becoming a 

health problem. 

 

Here’s what I’m asking 

for: 

 

Determine whether that 

container is permitted to 

sit on the utility parcel at 

all. If it isn’t, require it be 

moved onto 300 

Holcomb’s own 

property. 

Inspect the site and cite 

the overflow as a repeat 

violation. 

Require that the lids 

stay closed, that pickup 

frequency match what 

the building actually 

produces, and that the 

container be screened. 

Require removal of the 

boulder and dirt pile 

dumped on the utility lot. 

Refer the rodent and 
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bird activity to Northern 

Nevada Public Health’s 

vector program. 

 

Thank you for all that 

you do here! 

 

Rob Gaedtke 

SER0142051 Eddy House- Referral 

from RPDSER0142051 

408-691-9219 ( 

Venkata)- Property 

owner of 190 Locust 

 

The reporting party 

advises that as the 

property owner, they are 

having issues in renting 

the property due to 

chronic issues with the 

Eddy House 

vandalizing, loitering, 

using drugs, etc. RPD 

has been on-site 

multiple times but has 

now said there is 

nothing further they can 

do and it needs to be 

addressed by Code. 

888 Willow St, Reno, NV 

89502 

Open Code Enforcement 2026-08-31 11:51:33 
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SER0142055 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0142055 

There are trees and 

bushes hanging into the 

sidewalk and kids have 

to walk in the street to 

avoid them. There are 

also fruit trees that 

owners let grow over the 

wall, and fallen fruit on 

the sidewalk that kids 

have to walk around. It's 

very dangerous to walk 

in the street, and the 

fallen fruit is unsanitary. 

6260 Fieldstone Pl, 

Reno, NV 89523 

Open Code Enforcement 2026-08-31 12:02:40 
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SER0142054 11900 CLAIM STAKE 

DR- unhabitable house 

SER0142054 

775-750-2609 

 

The reporting party 

advises that on July 

25th, they did a tour of 

the property and 

highlighted issues with 

the house that were not 

corrected to prior to 

them moving in. The 

stove and the 

dishwasher are not 

usable due to parts of 

them being missing. The 

sliding glass door is 

broken; the glass is just 

sitting in the frame but is 

not secured. The house 

was filled with dead rats. 

There is a large amount 

of trash in the front and 

backyard that was not 

picked up. The fence is 

broken. The side gate 

will not close, seal, or 

lock. The property is not 

secure, as the back 

windows are also not 

secured. 

11900 Claim Stake Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-08-31 12:04:41 

SER0142059 9455 Sky Vista- Unit 

35DSER0142059 

The reporting party 

advises that they haven't 

had any AC for over 

three weeks. They put in 

a work order more than 

14 days ago and the 

issue has not been 

corrected. No update 

has been provided 

9455 Sky Vista Pkwy, 

Reno, NV 89506 

Closed Code Enforcement 2026-08-31 12:33:43 
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SER0142070 APN 026-504-03- 

Weeds SER0142070 

The reporting party 

advises that this lot is 

filled with weeds and is 

presenting a fire hazard. 

3401 Scottsdale Rd, 

Reno, NV 89512 

Open Code Enforcement 2026-08-31 13:26:11 
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Hello, 

 

I am following up 

regarding my call this 

morning concerning the 

status of 

the 14-day notice I 

previously provided to 

property management. 

 

I wanted to provide an 

important update in case 

I did not clearly mention 

it during our call. I 

contacted a cleaning 

company regarding the 

persistent 

odor in the home. The 

company stopped the 

service after identifying 

concerns regarding 

possible mold and pet-

odor 

contamination/exposure. 

 

I notified property 

management in writing 

of the possible mold and 

continuing pet odor. 

Rather than addressing 

the concern directly, I 

was 

redirected to submit 

another maintenance 

request through the 

resident 

portal. The underlying 

condition remains 

SER0142075 Update to Housing 

Complaint – Possible 

Mold and Habitability 

ConcernSER0142075 

Open Code Enforcement 2026-08-31 13:45:59 



Code Enforcement Service Requests Created Last 7 Days Page 34 

Run By : System Job 2026-09-04 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

present, and the last 

proposed 

corrective measure 

previously discussed by 

management has not 

been 

completed. The 14-day 

notice period has now 

expired. 

 

I have also attempted to 

obtain an independent 

mold inspection; 

however, I 

have been advised that 

the company would 

require authorization 

from the 

property owner before 

proceeding. 

 

I am particularly 

concerned about 

whether the home is 

currently safe to 

occupy because there 

are two five-year-old 

children in the 

household, and I 

have asthma. 

 

Could Code 

Enforcement please 

evaluate the possible 

mold/moisture condition 

and the unresolved odor 

issue during the 

inspection and advise 
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whether the 

property is considered 

safe for continued 

occupancy pending 

repairs? 

 

I can provide the 14-day 

notice, communications 

with property 

management, 

photographs, and 

information from the 

cleaning company upon 

request. 

 

Thank you for your 

assistance. 

 

Best Regards, 

 

CONFIDENTIALITY 

NOTICE: This e-mail 

message, including any 

attachments, is 

for the sole use of the 

intended recipient(s) 

and may contain 

confidential 

and privileged 

information. Any 

unauthorized review, 

use, disclosure, or 

distribution is prohibited. 

If you are not the 

intended recipient, 

please 

promptly contact the 

sender by reply e-mail 
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and destroy the original 

message and all copies. 

SER0142083 Service Request - Yard 

issues on private 

propertySER0142083 

Tree overhanging the 

sidewalk 

420 Terracina Way, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-31 14:09:39 

SER0142084 Service Request - Yard 

issues on private 

propertySER0142084 

Tree overhanging 

sidewalk 

430 Terracina Way, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-31 14:10:28 

SER0142085 Service Request - Yard 

issues on private 

propertySER0142085 

Tree overhanging 

sidewalk 

450 Terracina Way, 

Reno, NV 89521 

Open Code Enforcement 2026-08-31 14:11:16 

SER0142087 2136 Dickerson 

SER0142087 

**Animal control was 

also notified.** 

 

The reporting party 

advises that there are 

over 20 feral cats on this 

property, along with a 

large amount of debris 

and other trash. 

2136 Dickerson Rd, 

Reno, NV 89503 

Closed Code Enforcement 2026-08-31 14:19:48 
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SER0142090 2166 Dickerson 

Rd.SER0142090 

Spoke with Jennifer 

today.  Feral cats, have 

been trying to trap , to 

get 

spay or neutered with 

community cats of 

Reno, so the 

populations doesn’t 

increase. Kitten bite me 

today.  Spoke with 

owner of cats, elderly 

man 

doesn’t want to deal with 

issue.  Yard and 

surrounding areas unfit 

to live 

in.  Today was WM 

garbage day, trash was 

not taken to street. 

 

Gigi Kukulica 

2136 Dickerson Rd, 

Reno, NV 89503 

Closed Code Enforcement 2026-08-31 14:33:09 
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SER0142094 2200 Dickerson 

RdSER0142094 

Spoke with Jennifer 

today.  Wood piled up 

against my fences for 

years. 

Have been complaining 

to Reno Direct nothing 

has been done.  My 

daughter’s 

home on Mohawk Dr. 

was spared from the 

deadly fire, as they 

created 

defensible space in the 

last month, that saved 

their home.  Please do 

something.  Also, they 

are feeding wildlife, 

mainly ducks and feral 

cats, 

squirrels and raccoons, 

skunks.  Throwing 

catfood on the grounds. 

I spoke 

with tenant last week, he 

acknowledged this, due 

to the feral cat problem, 

and that he would 

attempt to getting cats 

fixed. 

 

Gigi Kukulica 

2146 Dickerson Rd, 

Reno, NV 89503 

Closed Code Enforcement 2026-08-31 14:41:19 
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SER0142116 Service Request - 

Homeless 

ConcernsSER0142116 

Homeless camping in 

empy lot next to the 

shopping center.  On the 

corner of Damonte 

Parkway and Double R 

Blvd.  Up again the side 

of the Haven Bakery. In 

the empty lot next to the 

Bakery. Against the 

building. 

10855 Double R Blvd, 

Reno, NV 89521 

Open Code Enforcement 2026-08-31 15:24:48 

SER0142120 2171 BRITTANY 

MEADOWS DR- 

overgrown 

treeSER0142120 

The reporting party 

advises that there is a 

tree in the front yard that 

is overgrown and is 

blocking the sidewalk 

2161 Brittany Meadows 

Dr, Reno, NV 89521 

Open Code Enforcement 2026-08-31 15:36:26 

SER0142127 1477 HIGHLAND PINES 

DR- Piles of debris 

SER0142127 

The reporting party 

advises that there are 

several large piles of 

dirt, sand, gravel being 

stored on the street and 

blocking the PROW. No 

active encroachments 

on file 

1477 Highland Pines Dr, 

Reno, NV 89503 

Open Code Enforcement 2026-08-31 15:50:06 

SER0142165 Service Request - 

Sidewalk 

ObstructionSER014216 

5 

Overgrown bush again, 

this is the same weed 

that destroyed the 

sidewalk slab in 2025 

it’s gotta go. 

4095 Sycamore Way, 

Reno, NV 89502 

Open Code Enforcement 2026-09-01 00:12:56 
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SER0142167 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0142167 

This house was turned 

in a year ago for being 

abandoned and having 

weeds all over. It was 

cleaned up but now 

appears to be 

abandoned again. There 

has been nobody there 

in almost 3 months. 

They currently have a 

complaint being handled 

against them for their 

lights that are way too 

bright shining into our 

house 24/7 for the last 

few months and now 

this property is nothing 

but a fire hazard with 

weeds taller than fence 

and dead weeds all over 

the front yard. Lord 

knows what the back 

looks like. With the 

recent fire this needs to 

be handled immediately! 

5159 Driftstone Ave, 

Reno, NV 89523 

Closed Code Enforcement 2026-09-01 01:24:57 
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I live at arbor cove apts 

@ 2350 lymbery st reno, 

nv. 89509. The bldg is 

almost 24 years old and 

has been ran into the 

ground by manager and 

management 

companies. For the last 

4 to 6 years we have 

mold throughout the 

whole bldg. I have it 

inside my apt and had a 

mold test done and it's 

in my system. My 

neighbors dog died and 

she had it tested and it 

showed mold poisoning. 

Our manager has been 

using the band aid fixes 

for years and now 

almost the entire 66 

units have mold. Also 

we have had mice living 

in the walls and crawl 

spaces for over 8 years. 

One of the contractors 

told us the mice 

droppings could cause 

tenants to get very sick 

and even die of 

hantivirus. I moved in 

here when it was brand 

new and put myself on 

the waiting list for a 2 

bdrm and when one 

came open they 

promised to paint and 

repair many things. I 

SER0142169 Unsafe apt 

bldgSER0142169 

2350 Lymbery St, Reno, 

NV 89509 

Open Code Enforcement 2026-09-01 06:03:59 
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have a 3 page list and in 

8 1/2 years none of the 

repairs have been done. 

It's an affordable senior 

apt and most of us can't 

afford to move. Several 

people including myself 

are disabled. We have 

been trying to contact 

govt. Agencies to no 

avail. It seems no one 

wants yo help us. We 

keep getting referred to 

another agency yo help 

us. We don't know what 

to do anymore.We truly 

need some help here 

from anyone that cares 

instead of passing us 

around.Thank you 

debbie miner apt 

106775-842-4519  

Yahoo Mail: Search, 

Organize, Conquer 
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SER0142190 Private Property 

Concerns / 669 Sadlier 

WaySER0142190 

Reporting party states 

the neighbor's fence is 

broken and the children 

in the neighborhood are 

breaking into their 

property during the 

night. They would like to 

see if the fence can be 

repaired and the 

neighbors are not 

listening.  It is a safety 

concern for the children. 

The address is 669 

Sadlier Way. 

Contact information: 

Richard Harjo (property 

manager), Nick 

Monterra (owner), 775-

470-9277. can call you 

for more information. 

669 Sadleir Way, Reno, 

NV 89512 

Open Code Enforcement 2026-09-01 09:11:05 

SER0142192 Service Request - 

Homeless Concerns on 

Private 

PropertySER0142192 

Homeless camped 

along my fence. Next to 

Ore ditch just west of 

2301 w 4th. 

435 Stoker Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-09-01 09:13:56 
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I am submitting a noise 

complaint regarding 

Sierra Express Car 

Wash located 

at 9510 S McCarran 

Blvd, Reno, NV 89523. 

The car vacuum area for 

this 

particular carwash is 

located adjacent to the 

apartment complex 

where I 

live (Westlook 

Apartments). About a 

month ago, I began 

noticing a loud 

hissing noise coming 

from one of the car 

wash vacuums. The 

equipment 

appears to periodically 

decompress, producing 

a very loud hissing 

sound 

that occurs 

approximately every 30 

minutes. The most 

concerning aspect is 

that this noise continues 

24 hours a day, 7 days a 

week, even after the car 

wash has closed for the 

day. 

 

I initially contacted 

Sierra Express Car 

Wash's customer 

service and spoke 

SER0142208 Noise Complaint – 

Sierra Express Car 

Wash Vacuum 

EquipmentSER0142208 

9510 S McCarran Blvd, 

Reno, NV 89523 

Closed Code Enforcement 2026-09-01 10:49:49 
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with the manager of the 

location on August 6, 

2026. I explained the 

ongoing 

noise issue, and she 

said she would speak 

with the employees at 

that 

location and address the 

problem. The noise 

stopped for only one 

night and 

then resumed the 

following day. I 

contacted the car wash 

again and spoke 

with the manager on 

August 8, 2026. I again 

explained that the noise 

was 

continuing, and she said 

she would speak with 

the employees again. 

 

Unfortunately, the issue 

has continued. The loud 

hissing noise still occurs 

approximately every 30 

minutes and appears to 

occur 24 hours a day, 7 

days 

a week. Because I live 

in the apartments 

directly next to the 

vacuum area, 

the noise is clearly 

audible from my home 

and is disruptive, 
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particularly 

during nighttime and 

early morning hours. 

 

I have attempted to 

resolve this matter 

directly with the 

business on two 

separate occasions, but 

the problem has not 

been corrected. At this 

point, 

I am requesting that the 

City investigate the 

source of the noise and 

determine whether the 

equipment is operating 

in violation of applicable 

noise regulations. 

 

I would appreciate any 

assistance in addressing 

this ongoing disturbance 

and ensuring that the 

equipment is properly 

repaired, adjusted, or 

otherwise operated in a 

manner that does not 

create a continuous 

nuisance 

for the surrounding 

residents. 

 

Thank you for your 

attention to this matter. 

 

Best regards, 

Katelan Scherer 
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SER0142213 355 W 11th- Unit 

3SER0142213 

The reporting party 

advises that there is 

mealworm infestation 

occurring in the unit. 

The initial request was 

submitted to 

maintenance over 14 

days ago and there 

hasn't been any follow 

up from the property 

management 

355 W 11th St, Reno, 

NV 89503 

Open Code Enforcement 2026-09-01 11:06:04 

SER0142222 Junk Vehicle on Private 

Property / 6865 Sierra 

Center 

PkwySER0142222 

Reporting party states 

there is an abandoned 

vehicle located at 6865 

Sierra Center Parkway 

in front of the Consign 

Furniture Store. It is a 

black dodge ram, 

damaged with the 

ignition pulled as it could 

be a stolen vehicle. 

6865 Sierra Center 

Pkwy, Reno, NV 89511 

Closed Code Enforcement 2026-09-01 11:44:22 

SER0142225 Private Property Issues / 

722 Balzar 

CircleSER0142225 

Reporting party states 

there is a trailer that is 

over the property line 

located at 722 Balzar 

Circle. They are living in 

the trailer on the 

property. and one of 

them is 32 inches from 

the fence which is 

causing a concern. 

722 Balzar Cir, Reno, 

NV 89502 

Open Code Enforcement 2026-09-01 11:55:11 
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SER0142226 Overgrown Tumble 

Weeds SER0142226 

Reporting states there is 

an abundance of tumble 

weeds located at the 

new construction project 

at Wolf Ridge project, 

near George Sullivan 

Pkwy and Whimze Way. 

They are worried about 

them blowing into 

property. Contact 

information if needed: 

Bill. 775-846-8571. 

Open Code Enforcement 2026-09-01 12:02:39 

SER0142247 570 CYMA CIR- Weeds 

SER0142247 

The reporting party 

advises that the front 

and back yard of this 

property are overgrown 

with weeds, which is 

presenting a fire hazard 

570 Cyma Cir, Reno, 

NV 89503 

Closed Code Enforcement 2026-09-01 14:06:03 

SER0142249 1400 Anchorage- dead 

treeSER0142249 

The reporting party 

advises that there is 

large dead tree in the 

front yard, visible from 

the public right of way, 

which is presenting a 

fire hazard 

1400 Anchorage Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-09-01 14:09:04 

SER0142251 1985 PRIOR RD- 

treeSER0142251 

The reporting party 

advises that her 

neighbor at this address 

has several overgrown 

trees, which are against 

her roof. She is 

concerned about a fire 

occurring 

1985 Prior Rd, Reno, 

NV 89503 

Open Code Enforcement 2026-09-01 14:15:46 
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SER0142263 4101 S VIRGINIA ST- 

Homeless SER0142263 

The reporting party 

advises that there is a 

large homeless camp on 

this property, which is 

negatively impacting the 

adjacant businesses. 

Open Code Enforcement 2026-09-01 15:10:58 

SER0142270 160 Sinclair St Apt 

125SER0142270 

The reporting party 

advises that the 

apartment uses an 

eletronic lock, and it 

hasn't been working for 

over a month. Property 

management said that 

due to an ownership 

switch, the new property 

management doesn't 

have access at the 

moment to fix this issue. 

This means that any 

time the tenant leaves, 

they cannot back into 

their unit without an 

escort from 

management 

160 Sinclair St, Reno, 

NV 89501 

Open Code Enforcement 2026-09-01 15:28:53 
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SER0142269 4145 S Virginia-

Homeless 

ConcernsSER0142269 

Per voicemail: Caller is 

the business owner of 

Spice Rack Market and 

is having issues with the 

business next door, 

Precision Diamonds, as 

there are individuals 

behind the building with 

tents.  These individuals 

are also using the 

electrical for electricity 

and is concerned it is 

going to cause a fire. 

Would like code 

enforcement to look into 

this. 

 

Follow up: 775-530-

0000 

Open Code Enforcement 2026-09-01 15:31:03 

SER0142276 501 Brinkby Ave- Unit 

1002SER0142276 

The reporting party 

submitted a 14 day 

notice to address a bed 

bug issue and has not 

had a response from the 

property management 

501 Brinkby Ave, Reno, 

NV 89509 

Open Code Enforcement 2026-09-01 15:52:50 
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And one more thing 

Mike and team, 

 

To clarify, this issue has 

nothing to do with the 

zoning. 

 

The Keystone Data 

Center may be adjacent 

to industrial lots, but 

zoning rules do not 

govern public streets. 

The time stamped 

videos show that they 

were large dirt-hauling 

semi-truck actively 

staging at 6:28 a.m. 

Which means they are 

violating specific Reno 

municipal law, along 

with violating #8 of the 

conditional use permit. 

 

Reno Municipal Code 

Ordinance No. 6678 

(RMC 6.30.130 (d)), 

adopted May 2024, 

explicitly states it is 

unlawful for commercial 

motor vehicles to stop, 

stand, or park on any 

public street or alley. It 

is considered a public 

nuisance. 

 

This code restricts large 

commercial vehicles 

from using public right-

SER0142287 Re: Data Center 

ConstructionSER01422 

87 

265 Keystone Ave, 

Reno, NV 89503 

Open Code Enforcement 2026-09-01 20:14:08 
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of-way as staging 

queues or extended 

parking zones, entirely 

independent of 

surrounding zoning 

designations. 

 

There are no current 

encroachment/TTC 

permits on Accela One 

for 265 Keystone Ave. 

 

I’ll go ahead and attach 

the videos just so we 

are clear about the 

issue. 

 

Regards, 

Krista George 

. 

 

Sent from my iPhone 

 

On Sep 1, 2026, at 

11:01 AM, Krista 

George 

<kristasgeorge@yahoo 

.com> wrote: 

 

Mike, 

 

Are 2 semi trucks 

allowed to park on the 

street, not pulled over 
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to the side, on the 

actual street for a half 

an hour, before the 

construction start time, 

with their engines 

idling? The trucks were 

there 20 minutes, 

idling, before Chase’s 

gate guard showed up 

to tell the drivers to 

turn off their trucks. 

 

It may be an industrial 

area but non 

conforming residential 

still has “residential” in 

the title. We still have a 

right to a quality of life 

during the 

construction of the 

Keystone Data Center. 

 

From RMC: 

 

6) 
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The granting of the 

conditional use permit 

will not be materially 

detrimental to the 

public health, safety, or 

welfare. The factors to 

be considered in 

evaluating this 

application shall 

include: 

 

a. 

 

Property damage or 

nuisance resulting 

from noise, smoke, 

odor, dust, vibration, 

or illumination; and 

 

b. 

 

Any hazard to persons 

and property. 

 

We are the “public” in 

this part of the code, 
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industrial or not. 

 

Does this not apply to 

the construction? That 

is part of the 

conditional use 

permit? Why did you 

put #8 in your decision 

letter if Centra doesn’t 

have to comply with it? 

I’m showing code 

enforcement that 

there is a nuisance and 

you just make excuses 

for the developer. How 

about you actually 

stepping in and finding 

a solution? 

 

Still haven’t heard back 

from you about the 

documentation on that 

boundary adjustment 

and the flipping of the 

zoning from 55% I, 

45% GC to 55% GC, 
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45% I. 

 

Krista 

 

Sent from my iPhone 

 

On Sep 1, 2026, at 

8:24 AM, Mike Railey 

<RaileyM@reno.gov> 

wrote: 

 

 

There is no violation if 

the trucks are just 

parked there; it is a 

public street. The 

surrounding area is 

zoned either industrial 

or commercial and 

thus it is not a 

residential street. It 

sounds like there is no 

heavy equipment 

staged on the street 

but could you please 

confirm Krista? Thanks! 

mailto:RaileyM@reno.gov
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Mike 

 

From: Kenya Palacios 

<PalaciosK@reno.gov> 

Hi Krista, 

 

I reviewed this with 

Mike in Planning, and 

the area is zoned 

Industrial. 

Unfortunately, based 

on that zoning, there 

isn't a violation. I'm not 

a planner, so I'll defer 

to Mike on this one. I'll 

reach out to Chase 

because there was a 

person manning the 

gate and asking drivers 

not to idle while 

waiting. 

 

Kenya 

 

From: Krista George 

mailto:PalaciosK@reno.gov
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<kristasgeorge@yahoo 

.com> 

 

Good morning Kenya, 

 

Please turn on your 

sound. Since I cannot 

upload video to Reno 

Direct….. 

I’m getting so tired of 

this job. 

 

As I sit here at 7:08 

a.m. those trucks are 

still parked in the 

street, no drivers in 

them. 
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SER0142291 Urgent: Rat Infestation 

ComplaintSER0142291 

I am reporting an active 

Rat infestation at the 

Riverwood Apartments, 

755 

Kuenzli Street, Reno 

Nevada 89502...The live 

Rat was in the common 

building, 

hallway,corridor just 

posted on the stairwell, 

and certainly not 

a mouse..I notified 

Management in a Email 

and would like 

something done. 

And I have Video proof 

(But) The file is to big to 

Email 

 

Please keep my report 

anonymous, do not give 

my name, email etc out 

to 

management and 

please contact me and 

let me know how I can 

share the Video 

proof directly with a 

code inspector. 

 

Thank you 

755 Kuenzli St, Reno, 

NV 89502 

Closed Code Enforcement 2026-09-01 21:18:27 

SER0142297 Service Request - 

Homeless 

ConcernsSER0142297 

Homeless man passed 

out and sleeping in 

parking lot in top of pile 

of tires 

215 Mount Rose St, 

Reno, NV 89509 

Open Code Enforcement 2026-09-02 07:23:56 
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Hello, 

 

Thank you for contacting 

Washoe County Code 

Enforcement.  The 

address you mentioned 

in your email is within 

the City of Reno and 

unfortunately outside of 

our jurisdiction.  I have 

already forwarded your 

email to the City of Reno 

(renodirect@reno.gov< 

mailto:renodirect@reno. 

gov>).  Should you have 

any additional questions 

or concerns, please 

contact the City of Reno 

directly: 

 

From: Wendy Mazaros 

<mazaroswendy@gmail 

.com> 

Sent: Wednesday, 

September 2, 2026 7:17 

AM 

To: Code-Enforcement 

<Code-

Enforcement@washoec 

ounty.gov> 

Subject: Woman has 

numerous small trailers 

on her property with 

people living in them 

 

Address:  722 Balzar Cr. 

Reno NV,  the woman 

who lives next door to 

SER0142298 RE: Woman has 

numerous small trailers 

on her property with 

people living in 

themSER0142298 

722 Balzar Cir, Reno, 

NV 89502 

Open Code Enforcement 2026-09-02 07:25:59 

https://ounty.gov
mailto:renodirect@reno
mailto:renodirect@reno.gov
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us has at least 3 small 

trailers on her property 

with people living in 

them.  There is power 

running to all trailers. 

She collects rent from 

these people.  One of 

the trailers is 31inches 

from our fence with an 

older lady living in it. 

This is a residential 

neighborhood.  Please 

help,  we have to keep 

our blinds down on one 

side of the house fearing 

they look into our home. 

 

My name is Wendy 

Mazaros,  phone 

number 775-240-4093. 

SER0142307 Service Request - 

Debris on Private 

PropertySER0142307 

Debris on private 

property on APN 012-

141-27 

196 S Wells Ave, Reno, 

NV 89502 

Open Code Enforcement 2026-09-02 08:30:26 

SER0142313 8805 N Red Rock - 

Weeds SER0142313 

The reporting party 

advises that this 

property is overgrown 

with weeds, covering the 

entire property. Weeds 

are over 3ft and are also 

blocking the sidewalk 

8805 N Virginia St, 

Reno, NV 89506 

Open Code Enforcement 2026-09-02 09:07:01 
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SER0142327 Service Request - No 

Utilities in 

RentalSER0142327 

The Point Midtown 

Apartments at 1901 S 

Virginia currently has no 

hot water. No hot water 

for several hours. This is 

an ongoing issue which 

management is aware of 

and has done nothing to 

correct. Has been going 

on for several weeks. 

The property is 

managed by Nevada 

Commercial Services. 

Which does not respond 

to texts or voicemail. 

Their phone is 775-851-

3666 and text is 763-

703-2732. 

110 West Plumb Lane, 

Reno, NV 89509 

Closed Code Enforcement 2026-09-02 10:18:37 

SER0142329 6269 Enchanted Valley- 

Debris SER0142329 

The reporting party 

advises that the front 

side yard is filled with 

debris and trash, visible 

from the public right of 

way 

6269 Enchanted Valley 

Dr, Reno, NV 89523 

Open Code Enforcement 2026-09-02 10:35:58 

SER0142342 Wagoneer/Spring Dr- In 

the Roundabout 

SER0142342 

The reporting party 

advises that there is a 

large political sign in the 

middle of the 

roundabout regarding 

abortions and would like 

it to be removed 

4099 Wagoneer Dr, 

Reno, NV 89502 

Open Code Enforcement 2026-09-02 11:32:49 
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Good afternoon, 

 

Please see the below 

complaint for the 

property located within 

the City of Reno. 

 

Thank you! 

 

Washoe County Code 

Enforcement 

 

___________________ 

_____________ 

From: Matt McCue 

<demonfather3usmc@g 

mail.com> 

Sent: Wednesday, 02 

September 2026 

13:01:57 

To: Code-Enforcement 

<Code-

Enforcement@washoec 

ounty.gov> 

Subject: Metropolitan 

gardens roach 

infestation 

 

There is a extremely 

bad roach infestation in 

these apartments. There 

is multiple elderly 

persons in these 

apartment and they 

have all been dealing 

with the roaches in fear 

of retaliation. These 

people are afraid to tell 

SER0142353 Fw: Metropolitan 

gardens roach 

infestationSER0142353 

Open Code Enforcement 2026-09-02 13:16:49 

https://ounty.gov
https://mail.com
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anyone. I have multiple 

 

There is a extremely 

bad roach infestation in 

these apartments. There 

is multiple elderly 

persons in these 

apartment and they 

have all been dealing 

with the roaches in fear 

of retaliation. These 

people are afraid to tell 

anyone. I have multiple 

photos from one 

apartment and the 

resident was 

hospitalized because of 

the chemicals they were 

spraying inside. I'm 

worried that them 

treating one apartment 

at a time and failing to 

properly eradicate, and 

eliminate the infestation 

by doing a whole 

building vs. on 

apartment at a time. 

They are going between 

the apartments through 

cupboards , outlets , and 

all other unsealed gaps 

in plumbing etc. please 

tell me something can 

be done to help these 

people. I will volunteer 

as much as possible for 

anything I can do that 

would help get them in a 
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healthier situation. 

Thank you for your time 

regarding this issue. 

Matt 

SER0142361 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0142361 

Unnecessary clutter, 

storage items, trash and 

abandoned items. Often 

left in the street and 

sidewalk. 

850 Ralston St, Reno, 

NV 89503 

Open Code Enforcement 2026-09-02 13:53:04 

SER0142364 7995 SECURITY CIR- 

Homeless SER0142364 

The reporting party 

advises that there is a 

large homeless camp on 

this property, complete 

with makeshift shelters, 

RVs, trailers, etc. 

7995 Security Cir, Reno, 

NV 89506 

Open Code Enforcement 2026-09-02 14:06:48 

SER0142394 805 Kuenzli- Unit 

335SER0142394 

The reporting party is 

requesting to speak with 

Code Enforcement 

regarding scheduling an 

inspection of the unit 

due to roaches and 

other bio hazards. 

Requests have been 

submitted to property 

management but they 

have not been 

responded to 

805 Kuenzli St, Reno, 

NV 89502 

Open Code Enforcement 2026-09-02 16:06:37 



Code Enforcement Service Requests Created Last 7 Days Page 66 

Run By : System Job 2026-09-04 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

SER0142406 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0142406 

Neighbor is repeatedly 

throwing lit cigarette 

butts over our fence and 

onto our property. We 

have collected them and 

presented them to the 

owner and asked them 

to stop. This has been a 

recurring issue, and it 

has continued even after 

they said it would stop. 

We have photos and the 

cigarette butts 

themselves that we 

have collected from our 

yard. The same 

neighbor also repeatedly 

blares music and yells at 

all hours, including in 

the middle of the night. 

We have videos of this 

behavior, and it seems 

to be increasing in 

frequency and intensity 

in the last few weeks. 

6340 Park Pl, Reno, NV 

89523 

Open Code Enforcement 2026-09-02 17:45:46 

SER0142414 Service Request - Yard 

issues on private 

propertySER0142414 

Tree on the corner of 

house hangs over 

sidewalk 

11490 Rivolli Ct, Reno, 

NV 89521 

Open Code Enforcement 2026-09-02 19:58:35 
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SER0142418 Service Request - 

Rental Property 

IssuesSER0142418 

This multifamily 

apartment property, 

Vida,  does not provide 

recycling containers for 

residents. Reno Land 

Development Code 

§18.03.302 requires 

multifamily dwellings to 

provide recycling 

containers on-site. 

Please investigate the 

property for compliance. 

6900 Sharlands Ave, 

Reno, NV 89523 

Open Code Enforcement 2026-09-02 20:52:34 

SER0142424 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0142424 

Junk cars in driveway. 

House smells of pet 

feces and urine. 

Constructed a small 

living quarters in back 

yard. 

1050 Curti Dr, Reno, NV 

89502 

Open Code Enforcement 2026-09-02 22:52:09 

SER0142441 1555 Sky Valley Dr- S 

Building Unit S203 ( 

follow up after 14 day 

notice from 

SER0139784)SER0142 

441 

The reporting party 

advises that there has 

been a chronic issue 

with cockroaches, which 

is impacting the entire 

building. Multiple 

requests have been sent 

to the property 

management but there 

hasn't been 

communication with 

what current progress 

looks like. Reporting 

party is concerned that 

the unit might not be 

habitable. 

Open Code Enforcement 2026-09-03 08:53:16 
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SER0142451 3998 BUCKINGHAM 

SQ- Trees SER0142451 

The reporting party 

advises that the trees 

are overgrown on this 

property and are 

creating a line of sight 

obstruction 

3998 Buckingham Sq, 

Reno, NV 89503 

Open Code Enforcement 2026-09-03 09:20:35 

SER0142452 60 1/2 Boyd- Yellow 

house in the alley 

SER0142452 

***The reporting party 

would like a return 

phone call: 775-741-

8315 - Paris 

The reporting party 

advises this property is 

now vacant, but the 

house is in disarray. 

There may be squatters 

inside of it. There is a 

large amount of debris 

coming from the house, 

spilling out into the alley. 

The house was a known 

drug house, there was a 

lot of RPD involvement 

with it in the past. 

60 Boyd Pl, Reno, NV 

89503 

Open Code Enforcement 2026-09-03 09:37:24 

SER0142454 1985 Prior Road- Trees 

SER0142454 

Per chat: " I need help in 

getting my neighbor to 

cut the trees that are 

leaning on my roof and 

chimney. West side of 

my house . I have tried 2 

time to contact him and 

got no response after 

months of waiting." 

 

Trees are in the 

backyard but are visible 

from the PROW 

1985 Prior Rd, Reno, 

NV 89503 

Closed Code Enforcement 2026-09-03 09:40:28 
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SER0142463 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0142463 

On the Ridgecrest side 

of the property it 

covered in weeds, trash 

and overgrown bushes 

2424 Melody Ln, Reno, 

NV 89512 

Open Code Enforcement 2026-09-03 10:07:45 

SER0142470 Service Request - 

Debris on Private 

PropertySER0142470 

Drug paraphernalia and 

debris from homeless 

guy hiding behind an 

electric box on elderly 

neighbors property. 

301 Kilborne Ave, Reno, 

NV 89509 

Open Code Enforcement 2026-09-03 10:32:27 

SER0142480 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0142480 

Junkyard. 9 vehicles on 

the street and 5 in the 

front yard. 

1330 Earl Dr, Reno, NV 

89503 

Closed Code Enforcement 2026-09-03 11:01:18 

SER0142490 4145 S VIRGINIA ST- 

Homeless SER0142490 

775-530-0000- request 

for a return phone call. 

The reporting party 

advises that there is an 

issue with homeless on 

this property, showering, 

water and dumping the 

dirty water onto an 

adjacent property, 

stealing electricity, etc. 

Closed Code Enforcement 2026-09-03 11:50:35 

SER0142504 Service Request - 

Homeless Concerns on 

Private 

PropertySER0142504 

A homeless man is 

camping out at 9660 S. 

McCarran Blvd creating 

issues with the occupant 

and leaving garbage 

around the complex. 

9660 S McCarran Blvd, 

Reno, NV 89523 

Open Code Enforcement 2026-09-03 12:47:52 
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SER0142505 155 DAMONTE RANCH 

PKWY- Homeless 

SER0142505 

The reporting party 

advises that there are 

homeless camped out in 

the ditch between 

Walmart and the 

Vintage at the 

Crossings. The camp is 

in the ravine, and 

appears to be on the 

Walmart side 

155 Damonte Ranch 

Parkway, Reno, NV 

89521 

Open Code Enforcement 2026-09-03 12:58:47 

SER0142519 650 Record - Shrub 

blocking 

signSER0142519 

The reporting party 

advises that the shrubs 

on the property are 

overgrown and are 

blocking the 30 min 

parking signs 

650 Record St, Reno, 

NV 89512 

Closed Code Enforcement 2026-09-03 14:16:33 
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Forwarding this over as 

this is not something we 

have jurisdiction over. Is 

this something your 

department can assist 

with? 

 

Kind Regards, 
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SER0142535 FW: Smoking 

ComplaintSER0142535 

7530 Longley Ln, Reno, 

NV 89511 

New Code Enforcement 2026-09-03 14:52:47 
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From: Ryan Keaton 

<ryan@strengthmotionp 

t.com> 

Sent: Thursday, 

https://rms.office.com
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September 3, 2026 2:38 

PM 

To: Health - EHS Front 

Desk 

<HealthEHS@nnph.org 

> 

Subject: Re: Smoking 

Complaint 

 

Suite number of the 

cigar lounge is 104. I 

don’t know the name of 

the establishment and 

they have no signage. 

The owner is Aaron 

Warburton and he can 

be reached at 775 232 

5156. Thank you. Ryan 

Keaton, DPT Doctor of 

Physical Therapy 7530 

Longley 

 

Suite number of the 

cigar lounge is 104. I 

don’t know the name of 

the establishment and 

they have no signage. 

The owner is Aaron 

Warburton and he can 

be reached at 775 232 

5156. 

 

Thank you. 

 

 

 

Ryan Keaton, DPT 

Doctor of Physical 

mailto:HealthEHS@nnph.org
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Therapy 

 

[https://url.usb.m.mimec 

astprotect.com/s/pGYvC 

qAWlJCkZ6Z1tvFKKiEM 

EA8?domain=ci3.google 

usercontent.com] 

7530 Longley Ln, Ste 

105 

Reno, NV 89511 

CALL/TEXT: 

775.235.6922 

 

NO PROVIDER-

PATIENT 

RELATIONSHIP: 

Nothing in this email is 

intended to create or 

constitute the formation 

of a provider-patient 

relationship with any of 

our providers and does 

not create any duty for 

us to follow up with you. 

If you have concerns 

about any medical 

condition, diagnosis, or 

treatment, you should 

consult with a licensed 

healthcare provider. 

 

CONFIDENTIALITY: 

This communication 

may contain material 

protected and governed 

by the Health insurance 

Portability and 

Accountability Act of 

https://usercontent.com
https://astprotect.com/s/pGYvC
https://url.usb.m.mimec
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1996 (HIPAA). This e-

mail is only for the 

personal and 

confidential use of the 

individuals to which it is 

addressed and contains 

confidential information. 

If you are not the 

intended recipient, you 

are notified that you 

have received this 

document in error, and 

that any reading, 

distributing, copying or 

disclosure is 

unauthorized.  If you 

have received this 

communication in error, 

please notify Strength in 

Motion immediately by 

calling 775.235.6922 

and destroy the 

message. 

 

If you have a medical 

emergency, call 911 

immediately. 

 

On Thu, Sep 3, 2026 at 

2:12 PM Health - EHS 

Front Desk 

<HealthEHS@nnph.org 

<mailto:HealthEHS@nn 

ph.org>> wrote: 

Please provide their 

mailto:HealthEHS@nn
mailto:HealthEHS@nnph.org
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suite number and the 

name of their 

establishment. 

 

Kind Regards, 

 

 

 

 

Environmental Health 

Services 

O: 775-328-2434 

 

F: 775-328-6176 

 

1001 E Ninth St. Bldg. B 

Reno, NV 

89512<https://url.usb. 

m.mimecastprotect.co 

m/s/nn0NCrgWmKhnE 

3ErhLH66i4Qw-

N?domain=urldefense. 

com> 

 

NNPH.org 

 

https://NNPH.org
https://m.mimecastprotect.co
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-----Original Message---

-- 

From: 

ryan@strengthmotion 

pt.com<mailto:ryan@st 

rengthmotionpt.com> 

<ryan@strengthmotion 

pt.com<mailto:ryan@st 

rengthmotionpt.com>> 

Sent: Thursday, 

September 3, 2026 

2:05 PM 

To: Health - EHS Front 

Desk 

https://rengthmotionpt.com
https://rengthmotionpt.com
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<HealthEHS@nnph.org 

<mailto:HealthEHS@nn 

ph.org>> 

Subject: Smoking 

Complaint 

 

Reported: September 

3, 2026 at 9:04PM 

Name of Business: 

Strength in Motion 

Pilates and Physical 

Therapy Business 

Address: 7530 Longley 

Ln Suite 

105<https://url.usb.m. 

mimecastprotect.com/ 

s/UwrICvm68OTLx0xE 

UEIlliQ2irf?domain=url 

defense.com> 

Business City: Reno 

Date of Violation: 2026-

09-03 Time of 

Violation: 1:45 

Health Violation: 

Customer smoking 

indoors 

https://defense.com
https://mimecastprotect.com
mailto:HealthEHS@nn
mailto:HealthEHS@nnph.org
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Additional Information: 

A neighboring cigar 

lounge that moved in 

next door to our clinic 

is allowing smoke to 

enter our clinic 

through the walls. 

First Name: Ryan 

Last Name: Keaton 

Email: 

ryan@strengthmotion 

pt.com<mailto:ryan@st 

rengthmotionpt.com> 

Phone Number: 

7752356922 

City: Reno 

State: Nevada 

Zip Code: 89503 

https://rengthmotionpt.com
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SER0142553 Service Request - Storm 

Drain 

IssuesSER0142553 

The resident at 220 W. 

Pueblo St., Reno, NV 

89509 regularly blows 

leaves and other yard 

debris from the property 

into the public street 

rather than collecting 

and disposing of them. 

The debris is left in the 

roadway, apparently for 

collection by the City 

street sweeper. In the 

meantime, leaves and 

yard debris can enter or 

obstruct the storm drain 

system, while wind and 

passing vehicles 

redistribute the debris 

onto neighboring 

properties and farther 

along the street. The 

leaves then accumulate 

in surrounding yards, 

leaving other residents 

to collect and bag yard 

debris originating from 

this property. This is an 

ongoing practice rather 

than incidental leaves 

naturally falling or 

blowing into the 

roadway. 

220 W Pueblo St, Reno, 

NV 89509 

New Code Enforcement 2026-09-03 16:20:30 




